HSL Customer Service
Tel. 09 4766 4000
Mon-Fri 7am-7pm, Sat-Sun 9am-5pm

www.hsl.fi
www.reittiopas.fi/en/
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Travel Card
season tickets

¢ You can load on your Travel Card
a season ticket for any period
between two weeks and one year
(14-366 days). The price of a season
ticket consists of the 14-day basic

fare and the price of extra days for
the 15-352 days following.

¢ You can load one or two consecutive season tickets leaving
a maximum of 60 days between each one. The tickets are
priced separately.

* The validity of the season ticket can begin immediately or
within 1-60 days from the moment of purchase.

¢ You can calculate the prices of season tickets using a
calculator at www.hsl.fi

One-zone tickets

Helsinki, Espoo-Kauniainen, Vantaa, Kerava-Sipoo
or Kirkkonummi

Personal

Extra
Travel Card 14 days day 30 days 366 days
Adult 27.50 1.56 52.40 576.60
Child (7-16 yrs) 13.80 0.78 26.20 288.30
Discount group 1 20.60 117 39.30 432.40
Discount group 2 13.80 0.78 26.20 288.30

Multi-user Travel Card *) and general season ticket

Adult 66.40 3.79 127.00 1,400.40
Child (7-16 yrs) 33.10 1.90 63.50 701.90

* One-zone tickets for Kirkkonummi and Kerava-Sipoo cannot be loaded on multi-
user Travel Cards.

« Journeys within one municipality in Helsinki, Vantaa or
Kirkkonummi are one-zone journeys. Espoo and Kauniainen
as well as Kerava and Sipoo form one zone.

Regional ticket (Helsinki, Espoo, Kauniainen and Vantaa)

Two-zone extended regional ticket
(Espoo, Kauniainen, Vantaa, Kerava, Sipoo and Kirkkonummi)

Personal Extra

Travel Card 14 days day 30 days 366 days
Adult 53.50 3.06 102.40 1,130.60
Child (7-16 yrs) 26.80 1.53 51.20 565.30
Discount group 1 40.20 2.29 76.80 846.20
Discount group 2 26.80 1.53 51.20 565.30

Multi-user Travel Card*) and general season ticket

Adult 84.10 4.81 161.00 1,777.20
Child (7-16 yrs) 42.10 2.40 80.50 886.90

* Two-zone extended regional tickets cannot be loaded on multi-user Travel Cards.

Three-zone extended regional ticket
(Helsinki, Espoo, Kauniainen, Vantaa, Kerava, Sipoo and Kirkkonummi)

Personal Extra

Travel Card 14 days day 30 days 366 days
Adult 79.50 4.55 152.30 1,681.10
Child (7-16 yrs) 39.90 2.27 76.20 838.90
Discount group 1 59.70 3.41 114.20 1,260.00
Discount group 2 39.90 2.27 76.20 838.90
General season ticket

Adult 112.30 6.42 215.00 2,372.10
Child (7-16 yrs) 56.20 3.21 107.50 1,186.10

Prices are in euros. The card charge and ticket prices include
10% VAT.



Day tickets Regional ticket (Helsinki, Espoo, Kauniainen and Vantaa) Single tiCketS

Two-zone extended regional ticket

Espoo, Kauniainen, Vantaa, Kerava, Sipoo and Kirkkonummi
» Tickets loaded on a single-charge (Esp P )

card are valid from the time they are Child  Night fare

first used, including during the night Adult Child (7-16 yrs) Helsinki Adult (7-16 yrs) 2am-4.30am
fare hours. 1 day 12.00 6.00 From driver or conductor 3.20 1.60 5.00
+ Ticket machines, drivers and 2 days 18.00 9.00 From ticket machine 2.70 1.40 5.00
. 3 days 24.00 12.00 Tram ticket from ticket machine 2.50 x x
conductors only sell Helsinki internal .
d . | dav tickets. The ticket 4 days 30.00 15.00 SMS ticket 2.60 x 5.00
and regional day tickets. The tickets BT 36.00 18.00
are paper tickets valid from the 6 days 42.00 21.00
moment of purchase. 7 days 48.00 24.00 Espoo-Kauniainen, Vantaa, 3.20 1.60 5.00
Kerava-Sipoo, Kirkkonummi : . .
2-hour ticket 7.70 3.90 i -
Regional and two-zone 550 2.80 7.00

extended regional ticket

Three-zone extended

regional ticket 8.00 4.00 10.00
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One-zone tickets Three-zone extended regional ticket o,)@\ RS A
Helsinki, Espoo-Kauniainen, Vantaa, Kerava-Sipoo (Helsinki, Espoo, Kauniainen, Vantaa, Kerava, Sipoo and Kirkkonummi) eoo 9’6,)/\#,0 \Q/bo®+f
or Kirkkonummi Q(;c-‘ Q/cé“o,) Q)(‘/??%
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Adult Child (7-16 yrs) Adult Child (7-16 yrs) S & <
1 day 8.00 4.00 1 day 18.00 9.00 Mobile ticket 3.20 5.50 8.00
2 days 12.00 6.00 2 days 27.00 13.50
3 days 16.00 8.00 3 days 36.00 18.00
4 days 20.00 10.00 4 days 45.00 22.50
5 days 24.00 12.00 5 days 54.00 27.00
6 days 28.00 14.00 6 days 63.00 31.50
7 days 32.00 16.00 7 days 72.00 36.00
2-hour ticket 4.30 2.20 2-hour ticket 10.00 5.00
Suomenlinna ticket. 12 hours 5.00 2.50

« Journeys within Helsinki, Vantaa and Kirkkonummi are one-
zone journeys. Espoo and Kauniainen as well as Kerava and
Sipoo form one zone.



Buying a value ticket

Place the card calmly to the reading
area of the card reader from straight
ahead, hold it there and select the
travel zone by pressing at the same
time:

1/ INTERNAL: one-zone ticket
for city internal journeys in
Helsinki, Vantaa or Kirkkonummi.
Espoo and Kauniainen as well as
Kerava and Sipoo form one zone.

2 / REGION: regional ticket valid
in Helsinki, Espoo, Kauniainen
and Vantaa.

0 / TRAM: adult tickets valid
only on trams. With this ticket
you can transfer to other trams
during the validity time of the
ticket.

Regional ticket

L / EXTENDED REGION: two-
zone extended regional ticket
valid in Espoo, Kauniainen,
Vantaa, Kerava, Sipoo and
Kirkkonummi. The tickets are
not valid in Helsinki and do not
include right to travel via
Helsinki.

Two-zone extended
regional ticket

Three-zone extended
regional ticket

Kirkkonummi Vantaa Kerava Sipoo

Espoo and |Helsinki
Kauniainen

3/ WHOLE REGION: three-zone
extended regional ticket valid in
Helsinki, Espoo, Kauniainen,
Vantaa, Kerava, Sipoo and
Kirkkonummi.

Travel Card
value tickets
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Helsinki 206 1.03 155 1.03 412
Tram value ticket 1.55 x x x x

Espoo-Kauniainen. Vantaa

2.06 103 155 1.03 412

Kerava-Sipoo. Kirkkonummi

Regional and two-zone
extended regional ticket

404 202 3.03 202 577

Three-zone extended

regional ticket

6.09 305 457 3.05 7.52

You can load value, i.e. money from 5 to 400 euros.

Other charges

Card charge €5, processing fee €6. A processing fee is charged
e.g. for the transfer of season ticket or value from a lost Travel
Card to a new one.

If a passenger is not able to produce a valid ticket, they are
charged a penalty fare and the price of a single (or value) ticket.

Transfer from one vehicle to another

Internal value and single tickets for Helsinki are valid for 60
minutes, on some routes for 20 minutes longer.

Mobile tickets for Helsinki are valid for 80 minutes.

Internal tickets for Espoo, Vantaa, Kirkkonummi and Kerava-
Sipoo, as well as regional and 2-zone extended regional
tickets are valid for 80 minutes.

Three-zone extended regional tickets are valid for 100
minutes.

Tram tickets entitle you to transfers on tram routes only.
Transfer time is 60 minutes.

For tickets purchased from ticket machines and VR’s
booking offices the transfer times are 10 minutes longer.



Buying a value ticket

Place the card calmly to the reading
area of the card reader from straight
ahead, hold it there and select the
travel zone by pressing at the same
time:

1/ INTERNAL: one-zone ticket
for city internal journeys in
Helsinki, Vantaa or Kirkkonummi.
Espoo and Kauniainen as well as
Kerava and Sipoo form one zone.

2 / REGION: regional ticket valid
in Helsinki, Espoo, Kauniainen
and Vantaa.

0/ TRAM: adult tickets valid
only on trams. With this ticket
you can transfer to other trams
during the validity time of the
ticket.

Regional ticket
Two-zone extended

L / EXTENDED REGION: two-

zone extended regional ticket regional ticket
Tl i K L. Three-zone extended
valid in Espoo, Kauniainen, e T = e

Vantaa, Kerava, Sipoo and

Kirkkonummi. The tickets are

not valid in Helsinki and do not

include right to travel via Espoo and |Helsinki
Helsinki. Kauniainen

Kirkkonummi Vantaa Kerava Sipoo

3/ WHOLE REGION: three-zone
extended regional ticket valid in
Helsinki, Espoo, Kauniainen,
Vantaa, Kerava, Sipoo and
Kirkkonummi.
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Travel Card
value tickets
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Helsinki 2.06 1.03 1.55 1.03 412

Tram value ticket 1.55 x x x x

Espoo-Kauniainen. Vantaa

206 1.03 155 1.03 412

Kerava-Sipoo. Kirkkonummi

Regional and two-zone
extended regional ticket
Three-zone extended
regional ticket

404 202 3.03 202 577
6.09 3.05 457 3.05 7.52

You can load value, i.e. money from 5 to 400 euros.

Other charges

Card charge €5, processing fee €6. A processing fee is charged
e.g. for the transfer of season ticket or value from a lost Travel
Card to a new one.

If a passenger is not able to produce a valid ticket, they are
charged a penalty fare and the price of a single (or value) ticket.

Transfer from one vehicle to another

Internal value and single tickets for Helsinki are valid for 60
minutes, on some routes for 20 minutes longer.

Mobile tickets for Helsinki are valid for 80 minutes.

Internal tickets for Espoo, Vantaa, Kirkkonummi and Kerava-
Sipoo, as well as regional and 2-zone extended regional
tickets are valid for 80 minutes.

Three-zone extended regional tickets are valid for 100
minutes.

Tram tickets entitle you to transfers on tram routes only.
Transfer time is 60 minutes.

For tickets purchased from ticket machines and VR’s
booking offices the transfer times are 10 minutes longer.

HSL Ticketing and
Information Reform

The introduction of the new Helsinki region ticketing and
information system begins in early 2016.

Reform in a nutshell

* New Travel Card readers and ticket machines have touch
screens and an easy-to-use user interface. The switch to
the new Travel Card readers will take place in phases during
2016. During the transition period, there will be both old
and new card readers on vehicles. The buttons of the new
card reader are the same as those of the old one.

* In future, real-time timetable information for all buses,
trams, commuter trains and the Metro will be available on
displays at stops as well as in the new Journey Planner. This
significantly improves passenger information.

< New Travel Cards will also be introduced, approximately at
the end of 2016.

¢« The reform enables online loading of Travel Cards, which
will be introduced approximately in 2017.

< A new zone system is tentatively scheduled to be
introduced in 2018.

More information is available at
www.hsl.fi/ticketing-and-information-reform
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